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UNIVERSITY OF PIRAEUS
SCHOOL OF INFORMATION AND COMMUNICATION TECHNOLOGIES
DEPARTMENT OF DIGITAL SYSTEMS

	
STUDENT REQUEST/COMPLAINT SUBMISSION FORM

	Postgraduate Program: (select the program in which you are enrolled)

	□ M.Sc. in “Information Systems & Services”
□ M.Sc. in “e-Learning”
□ M.Sc. in “Cybersecurity and Artificial Technologies”
□ M.Sc. in “Law and Information and Communication Technologies”
□ M.Sc. in “Climate Crisis and Information and Communication Technologies”
□ M.Sc. in “Advanced Cybersecurity Technologies and Governance”
□ M.Sc. in “Advanced Cybersecurity Technologies and Governance by Research”
□ Inter-University M.Sc. in “Artificial Intelligence”
□ Inter-University M.Sc. in “Health Care Management–Health Informatics”
□ Inter-University M.Sc. in. “Digital Health and Analytics”

	Does the request/issue described below contain sensitive personal data?
	□  YES                □  NO

	APPLICANT DETAILS (please complete in capital letters)

	Last name:
		
	First Name:
		

	Student ID Number: ____________________
	Contact Phone Number:  ________________________

	I declare that, prior to submitting the current request/complaint, I have already attempted to resolve the matter through verbal communication with a member of the academic or administrative staff of the Postgraduate Program.
	     □  YES                □  NO

	DESCRIPTION OF REQUEST/COMPLAINT
(Please describe the nature of the request/complaint as briefly and clearly as possible)

	…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
(Continue here) ………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………

	I understand that following the written submission of this request/complaint, the Postgraduate Program’s student request/complaint management procedure will be followed, and I am willing to participate in the mediation process for its resolution.
	□  ΝΑΙ                □  ΟΧΙ

	
	
	
	
Request Submission Date:
	
 	/	/202 	

	
	
	
	
	
Signature:
		






Instructions:

The completed and signed form must be submitted to the Secretariat of the Department of Digital Systems (The Secretariat building is located in Piraeus, at 80–82 Zeas Street, 2nd floor).

Alternatively, you may scan and send the form via email to: gramds@unipi.gr

The Regulation for the Management of Students’ Complaints and Appeals is available on the websites of the Postgraduate Programs. Please review the procedure for handling student requests and complaints before submitting your request/complaint.
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